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Group —'A'
‘@’ @

(Answer any four questions each within 100 words)

(606RI61d G16QIS QGN AQQ € OO 1§ FIRIER 6REG )

Q.No.I: Write short notes on. Marks: 5x4 =20
0. rEQ TSN 6@&Ig |

(a) What is consumerism?

(&) QTUENBVQILD @'l ?

(b) What is the difference between intrapersonal and interpersonal communication?

(61) 2RI QVC IQ° 2PARS QA FrRIER Allay QE1Ig |

(c) What is Positional Bias?
(61) §o6Io asQIGol @61 ?

(d) Define Business Ethics?
(Q) 6GaIde 665! @61 ?

(e) What is the Difference between CSR and Ethics?
(@) @6di60s NG QTG Y6* 65600 FUEH Jdewe @6 ?

() What are the different types of Communication in Business Organization?

(©) 604 FORER IYE VR IR QR 6TGNEANG JEe @ 'Sl @'dl ?
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Group -'B'
‘o Salel
(Answer any two questions each within 250 words)
(620661619 YOG dgIQ Qaa 980 918 FIRIER QNG )

Q. No. 2 Mark: 10x2=20

a)

b)

c)

d)

Discuss the need for consumer protection and consumer rights in India.

(@) VIQLEQ QAR S NQ° Q6D 2RIR IO ZIQSURS| & 2IERIOE] oy ?

What are the advantages and disadvantages of telephonic interview?

(81) ECPETIPR AVCHINQ QAR NG| I&* AR IGS| GO@ &6 @Sl ?

Discuss the different phases in Group Discussion.

(6) @@cIo 2lisnIoeia 96 adig 2IRIeR aag |

What are the points to be kept n mind while developing the presentation content?
(@) QAYIIRIQ VD Qg TFE RO AFIAER 606T QQELR UMIe SR, 4R eag |

What are the benefits managing ethics in workplace ?

(@) RITIRER 6F6RE! anrra QaRIGe! §u06e Qaln ERSIQ |

Group -'C'
‘o Sale
(Answer any three questions each within 500 words)
(626R1614 G615 9gQ @A 8OO $I6 FIRIER 6REG )

Mark: 20x3=60
Discuss the different duties and responsibilities of Consumers.

(M) ecLiRfewn SO F6IQY 8 e MRS 2ERIeR] ag |

What are the ethical principals for business executive?
(¥) QIeQIde 2RIFIQIR P62 2Q| 6566 SIFINRIREa @&l ?
What is the importance of ethics in business?

(8) QURAILER 656RTI | YRG LRS! FQg |

Discuss the different functional areas of an organization?

(2) 691" FEIORER 2RI BT YI6Tie O Qe de! ag |

. What are the different sources of Ethical dilemmas? Discuss the consequences of

unethical business practices.
(9) 60Ga Qaa G4q 69I6g6e a6 ? 26Soe Quealde gale aaan AL
2RO fQQ |
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